
Attachment 7.2-A 

STATE PLAN UNDER TITLE X I X  OF THE SOCIAL SECURITY ACT 

S “ATE TENNESSEE 

NONDISCRIMINATION -

Previously approved Statementsof Compliance with Title 

VI of the Civil RightsAct are on file inthe Department 

of Health, Education and Welfare. 




-- 

. . ' /d '  

I 

ASSlGNMENT OF AUTHORITY 

commissioner 

! 

will be cal led Commissioner;  The commissioner will Le the  adminis t ra ­

of the department .  Tennessee Code annotated also spec i f ies  tha t  there  

sha l l  be a Department of Publ ic  health which shall  bc responsible  for the ' 

in te res t s  re la t ing  to  hea l th  and  l ives  of the people in the State. Therefore, 

the  Commiss ioner  of the  Tennessee  Depar tment  of Public Health being the 
I 

c h i d  executive of the  Department ,  w i l l  have the  ul t imate  and complete  

au thor i ty  and  respons ib i l i ty  for  Civ i l  rights for the agency, b 

Civil  Rights Co-ordinator-

The Commiss ione r  has  a s s igned  the  p r imary  au tho r i ty  for the continuing
,.I.. 

implementat ion of Ti t le  V I  of t h e  Civil Bights Act of 1964 t o  the Ti t le  V I  .. 
t

:! 

(Civil  Rights) Co-ordinator for the T e n n e s s e e  Department  of Public Health.>
$ 

The responsibi l i ty ,  l imitat ions and authori ty  vested in  this  posi t ion includes:  

1. Dissemination 'of in format ion  concern ing  the  depar tment ’s
* - .  ., .. .*. ..? 

. i  ..,' P- a... 
ob l iga t ions  unde r  t i t l e  V.1 d f h c  Civil Rights Act of 1964, . ,. .- ).,, . ­

. .'.,.'.: :. 
. 
* 

' * . .. 5 
.r', ;'

Department21 regulations s ta tement  of Compliance and 
', '. 1 

I 

*' . ' 

Methods of Adminis t ra t ion 
>( 

and through t ra ining sessions,  
b , , . .' ,.' . 

wri t ten  mater ia l ,  meetings, notices and public announcements.  



2. 	 maintaining and reviewing reports on initial and annual reviews 

of the Department 's  own opera t ions  vendors ,  cont rac tors ,  and  
\ 

I . 

other  providers  of services  to  assure  compliance '  with Ti t le  VI .
I 
I3.  Receiving and investigating all Title V I  complaints  f rom appl i ­

\ 1 
cants,  recipients,  and other interested parties.  'If possible  

# 

Title V I  violat ions or  deficiencies arc validated,  the state 

4 


Title V i  Co-ordinator  wil l  assure  prompt  and correct ive act ions 

are t a k e n  If Tit le  VI compliance cannot be negotiated, the re­

spect ive vendor ,  contractor ,  or  other  provider  of s e rv i ce  w i l l  

be  terminated from part ic ipat ion in  the Department 's  program. 

4. 	 Acting for  the Department  in  Ti t le  V I  mat te rs  wi th  depar tmenta l  

s ta f f ,  o ther  s ta te  agencies  loca l  governments ,  p roviders  or  

recipients  of depar tmenta l  p rogram serv ices ,  the  genera l  publ ic  

and federal  agencies .  

5. Assur ing  tha t  cont rac ts  or  agreements  are not negotiated with 
t 

noncomplying vendors such as doctors ,  hospi ta ls ,  nursing homes,  
+ 

- 4  
6 

e t c . ,  o r  if compliance issues  <fannot be reso lved ,  these  cont rac ts  ...
!;r; 

o r  ag reemen t s  wi l l  not .be maintained. Also, taking steps to 
z 
8 

a s s u r e  t h a t  r e f e r r a l s  are  not made to noncomplying facil i t ies,  

agencies ,  or other  providers  of s e rv i ces .  

6 .  Maintaining files and records relat ing to  Ti t le  VI m a t t e r s .  

Local Health Departments Civil  Rights,  Co-ordinator 

Each local  heal th  department  wil l  have a designated Civil Rights Co-ordinator. 
i 

Thc responsibil i ty,  l imitations a n d  authori ty  vested in  this  posi t ion includes 

1. disseminat ion  of Tit le  VI Civil Rights information to staff 



f 

2.. Providing Title V1  compliance information to thc State Co-

I 

ordinator when requested; 1 

3.  Observing pract ices  of the local health department for 

a s s u r a n c e  of compliance with Title V I  guidelines; I 
i 

4. Being assured that  a l l  faci l i t ies  services  and bebefi ts  of  , 
! 

the local health department.  arc not denied because of r ace ,  

r .  
color ,  or  nat ional  or igin;  

1 

5. OrientingstafftoTitle V I  responsibil i t ies;  

6. 	 Being assured that  referrals  for  service are not  made to  

facil i t ies or individuals who a r e  known to be not complying 

with Title V I  guidelines; 

7. Serv ing  as Ti t le  VI l iaison to State Civil  Rights Coordinator;  

6 .  	Making certain that Title VI  complaint  forms and Ti t le  VI 

s ta tements  are available in required locations;  

9. 	 Making information available to general  public that  local 

heal th  department  services  and faci l i t ies  are available 

without regard to race,  color,  o r  national origin;
.! 
.i 

10.Documenting, as required bythe: State Coordinator,  that  
fi 

local health department staff works with the public on a non­
z 

rac ia l  bas i s ;  

11.  Assuring that  courtesy t i t les  and racial designation are  

properly uti l ized; 

12. Transmitt ing,  in writ ing,  ­al l  Ti t le  V I  Civil Rights complaints 

to  State  Coordinator  whether  received verbal ly  or  in  wri t ing 

and  reso lved  or  unreso lved;  



13. maintain files and records relat ing to  Ti t le  V I  m a t t e r s .  

Each Regional h e a l t h  Department will have a designated civilcivil Rights 

Coordinator.  The responsibi l i ty ,l imitat ions,andauthori ty  vested in 

1.  

2. 

3 .  

4 .  

5. 


6 .  

7. 

8 .  

9 .  

dissemination of Title VI Civil  r ights information to 


staff a n d  c l ien ts ;  t 


Prov id ing  t i t l e  VI  compliance information to the State 


Coordinator when requested; 


observing prac t i ces  of the regional health department 


for assurance of compliance with Title VI  guidelines;  

-

Being assured that  all faci l i t ies ,  services  and benefi ts  


of the regional  heal th  department  are  not  denied because 


of race ,co lor ,orna t iona lor ig in ;  ’ 


Orienting staff  to Title VI responsibil i t ies;  


Being  a s su red  tha t  r e fe r r a l s  fo r  s e rv i ce  are not made  


to  fac i l i t i es  or  ind iv idua ls  who a r e  known to be not 


complying with Title VI  guidelines; 


Serving as Ti t le  V I  l ia ison to  State Civil  Rights Coordinator;  


Malting cer ta in  tha t  Ti t le  VI complaint forms and Title V I  


s ta tement  are  avai lable  in required locations;  


Making information available to general  public that  regional 


heal th  depar tment  se rv ices  a n d  fac i l i t i es  a re  ava i lab le  


withoutregard t o  race ,  co lor ,  o r  na t iona l  or ig in ;  




10. 

11. 

12. 

13.  

documenting as required by the state Coordina tor ,  that  


regional  heal th  department  staff works wit41 the public on 


a non- rac i a l  bas i s ;  


Assur ing  tha t  cour tesy  t i t l es  znd racial  designation are  


p r o p e r l y  utilized 

I 

a l lTransmi t t i ng ,  in  wr i t ing ,  -t i t l e  VI Civil  R igh t s  complaints  

and resolved or u n r e s o l v e d  


Maintain f i les  a n d  records  r e l a t ing  to Ti t le  V1 m a t t e r s .  


-Departmental  division and P r o g r a m  Directors  


Each Divis ion  and/or  Program Direc tor  of the  Tennessee  Depar tment  of 


Public  heal th  wil l  hhve the following responsibil i t ies,  l imitations,  and 


authori ty  vested in  them: 


1. 	 refer all Ti t l e  V I  complaints  to  t h e  State  Ti t le  VI Co­

o rd ina to r ;  

2. 	 Be a s s u r e d  t h a t  all staff  members  a r e  a w a r e  of Ti t le  VI  

r equ i r emen t s ;  

3.  	 Prov ide  T i t l e  VI compliance information to  the State 

Coordinator  when requested;  

4. Transmi t ,  in  wr i t ing ,  ­a l l  T i t l e  VI Civil  Rights complaints 

to  the  S ta te  Coordina tor  whether  rece ived  in  wr i t ing  o r  

ve rba l  and  r e so lved  o r  un reso lved  

5 .  	 Be a s s u r e d  t h a t  T i t l e  V I  guidelines are being observed  in  the  

Division or Program. 



division of internal internal Audit 

. 	 The Division of internal  Audit  in  the Tennessee Department  of Public Health 

dur ing  the i r  audi t s  of Regional and Local Health Departments, will have the 

fo l lowin& respons ib i l i t i es  l imi ta t ions ,  and  au thor i ty  ves ted  in  them:  

1. 	 Comple te  necessary  forms  for  on-s i te  compl iance  rev iews  

and submit f ind ings  to  S ta te  Coordina tor ;  
/ 

I 1 .  

2. Review infomation obtained during compliance reviews 

with State Coordinator .  

Division of Medica id  

The Division of Medicaid in  the Tennessee department  of Public Health 

maintains Regional Administrators which act  as information and assistance 
-

representa t ives  to the Medicaid recipients  and providers  of se rv ice  in  

i 	 the i r  respec t ive  reg ions  and  as a par t  of their  regular  dut ies  contact  is  

m a d e  with these people .  During these c o n t a  they will have the following 

responsibil i ty,  l imitations,  and authority vested in them: 

* 	 1. Comple te  the compliancereviewsforphysicianspart ic i ­

pating in the Medicaid program as indicated by complaints,  

participation and racial population; 

2. Refer,  in writ ing,  all  Ti t le  VI  CivilRightscomplaintsto 

the State Coordina tor  whether  rece ived  verba l ly  or  in  
-


writ ing and reso lved  or  unreso lved;  

3. 	 Reviewinformationobtainedduringcompliancereviews 

and other sources  with the State  Coordinator .  

( 	 Division of ce r t i f i ca t ionandLicensu re  

'The Division of Cert i f icat ion and Licensure in  thc Tennessee Department  



of Publ ic  Health has two sections; one being entitled Licensing and lhe 

o ther  Cer t i f ica t ion .  The  Cer t i f ica t ion  Sec t ion  w i l l  have the following 

l imi ta t ions ,respons ib i l i ty ,andauthor i tyves tedinthem:  . 

1. 	 Verficat ion of T i t l e  VI Civil Rights compliance information 

as r eques t ed  b y  the Stale Coordinator those insti tutions p ro ­

viding contracturalcontractural s e r v i c e s  to  thc  tennessee  Depar tment  

of P u b l i c  health 

2. 	 Provid ing  approval  for  cer t i f ica t ion  and  recer t i f ica t ion  only 

for  inst i tut ions which Ti t le  VI  Civil Rights compliance has 

been approved by the State Coordinator o r  the appropriate  

3 .  

Coordina tor .  

The  License  Sec t ion  w i l l  have the following l imitations,  responsibil i ty,  

and  au thor i ty  ves ted  i n  them to those hospi ta ls  not  being cer t i f ied for  

.Med ica re  or Medica id  which  provide  cont rac tura l  se rv ices  for the  

Tennessee  Depar tmen t  of Public Health:  
.!..; 

1. 	 Veri f ica t ion  of Title VI  Civil  Rights compliance information 
:: 

as r e q u e s t e d  by the State  Coordinator ;
:: 

2. Review information obtained during reviews with State 

Coordina tor .  

1. 	 DISSEMINATION O F  INFORMATION 
I 

The fol lowing methods wil l  be u t i l i zed  to  main ta in  Tennessee  Depar tment  

( 	 of Publ icHeal themployees,  all localheal thdepartmentemployees,  

appl icants  and recipients  of se rv ices  and  vendors  appr i sed  of the  re­

reuirements of Title VI, and all the  r ights  and responsibi l i t ies  t h a t  it 



a s s u r e s  , 
1 

1. 

2. 

3 .  

4. 

5. 


6 .  

7. 


! 

A n  i n - se rv ice  t r a in ing  p rogram fo r  all Local  and regional  
1 

civil  Rights Coordinators will  be maintained by t& State 
.. _. . I

Coord ina to r  w i th  a s s i s t an t  f rom the  Of f i ce  For  c iv i l  

Rights a s  r e q u i r e d ;  /I
All Regional and Local Health Civil Rights Coordinators 

r 

will  provide an in-service t ra ining program concerning 

Ti t le  V I  responsibil i t ies and provide a t r a in ing  p rogram for 

all new employees.  Assis tance by the State  Coordinator  and 

the Office For Civil  Rights will  be provided as n e c e s s a r y ;  

A n  in - se rv ice  t r a in ing  p rogram fo r  all Central  Off ice  
-

employees will be providead by the State Civil Rights Co­ 


ordina tor  wi th  ass i s tance  from the Office For Civil  Rights 


as  requi red ;  


Train ing  w i l l  be provided to new employees in the employee 

c 


or ien ta t ion  program provided  b j  the Division of P e r s o n n e l ,  
' .> 

Recrui tment ,andTraining;  ...i 
s i  

. . ~ _ .  

Divis ion  and  Program Direc tors  wi l l  schedule  new employees  
5 

to  a t tend Ti t le  V I  Civi l  Rights  t ra ining sessions as they are 
i 
9 

employed;  
. .-

Each Divis ion  and  Program Direc tor ,  Loca l  Heal th  Depar t ­

ment  and Regional  Heal th  Department  be provided a copy of 
I 

the  Tennessee  Depar tment  of Publ ic  Heal th 's  Statement  of 


Compliance,  Methods of Adminis t ra t ion,  Ti t le  V I  and Regula­ 


t ions  and  Ti t le  V I  Quest ions  and Answers ;  


A pos te r  14 inches by 11 inches s ta t ing the Tennessee  Depar t - 


I 



department of, Public health policy concerning Availability of 
1 

serv ices  Avai lab i l i ty  of a c c o m a d a t i o n s  and the Right t o  

complain relating to Title VI  will be noticeably posted in all 
i 

Regional and Local Health Departments ,  Chest  diseaset 
hospitals Clinics,  and Sateli te o r  Mobileclinics',; 

I 

1;. Tear-off  complaint instruction forms will le availablein all 
r 

recept ion areas ,  c l inics ,  satel i te ,  c l inics  and mobile  c l inics;  

9.  	 A l l  contracts  for  service wil l  contain the Ti t le  VI  Civil Rights 

s ta tement  as stated by the Office for Civil Rights; 

10 .  	 information concerning the Tennessee Department of Publ ic  

Health 's  policy concerning Title V I  will be provided to the 
-

public through media releases,  informational booklets and 

personal contact of health employees with recipients and 

providers  of s e rv i ce ;  

11. Information packages as approved by the Office for Civil 

Rightswillbeprovidedtoemployees,clients,recipients,and 

vendors;  

12. The following types of personnel will  receive Title VI Civil 

Rights training if they have contact with the general public; 

A.  Clerical  staff  in ,regional and local health de­

par tments ;  

B. Clerical  Staff  in Chest Disease Hospitals;  

C. 	 Technicians(Medical) ;  


D. M. D. I s ;  


E. D. D.S. I s ;  



